Engiisn

o Carta dei SERVIZ

About Us

Casa di Cura Privata Ernesto Montanari affiliated private hospital is located in Via Roma 7, Morciano di
Romagna. It was founded in 1913 by the surgeon for whom it is named, with the intention of providing that
medical assistance which at the time was totally lacking in the Conca Valley area.
The founder himself wrote that his intention was to meet the needs of the population of Morciano and the
numerous nearby Municipalities which were without a hospital. The institution of a surgical unit with in-
patient facilities was felt to be a necessity in this area to which the surrounding towns and villages would
naturally gravitate, since it was the focal point of interest and the place on which all road communications
centred.

Its continuing existence and ongoing development clearly show how far-seeing was the founder’s vision of
his work and of its value to the public.

Situated at the heart of the Conca Valley, it is the oldest hospital in the Emilia Romagna region still in
existence, and it has kept intact those same functions of a public hospital — not merely medical but also
social — which it had at its inception.

The Hospital has parking space for about thirty cars, at the disposal of patients and their visitors, and is
situated in the centre of Morciano.

Morciano bus station is located about 100mt from the Hospital, and there are frequent buses to numerous
nearby towns and to Cattolica and Riccione, where the nearest railway stations and motorway junctions are
to be found.

The Hospital has 60 approved beds organised into two Operative Units (medicine and surgery).

The Surgical 0.U. includes beds for general surgery and ophthalmological surgery; and there are also beds
for day surgery.

All rooms have en-suite facilities and a maximum of four beds. For a small fee a telephone and/or television
can be installed.

Affiliated Private Hospital

Casa di Cura Privata Prof. E. Montanari S.p.A.
Via Roma 7, 47833 Morciano di Romagna (RN)
Tel. 0541.988129 fax 0541.989924

E-mail: info@casadicuramontanari.it

Switchboard: 0541.988129
Fax: 0541.989924
Out-patient appointments and information: 0541.988129 ext. 419

In-patient Services



The medical services available include the following Functional Units:
GENERAL MEDICINE

Head of Department Dr. Graziano Piccinini
Dr. Luigi Macori

Dr. Leonardo Torraco

Dr. Loredana Lo Presti Costantino

There are also a number of long-term beds.

The Surgery Department, directed by Dr. Luca Montanari,
includes the following Functional Units:

GENERAL SURGERY

Head of Department Dr. Luca Montanari
Dr. Paolo Quagliarini

Dr. Piergiorgio Costantini

Dr. Barbara Migliori

Dr. Fatlum Maraska

ANAESTHESIA
Dr. Claudio Linari
OCULISTIC SURGERY

Dr. Enrico Barbaresi
Dr. Roberto Vichi

UROLOGY

Dr. Gabriele Fabbri

Dr. Francesco Garofalo
Dr. Paolo Salciccia

Dr. Girolamo Buono

OTORHINOLARYNGOLOGY (ENT)

Dr. Roberto Servadei
Dr. Giuseppe Setti
Dr. Claudio Michelori
Dr. Marco Bonetti

ORTHOPAEDICS

Dr. Antonella Rosaniti
Dr. Giorgio Cassiani

Dr. Diego Maria Cavallini
Dr. Sergio Cecconi

Dr. Roberto Cozzolino
Dr. Paolo Filippini

Dr. Riccardo Luchetti



Dr. Nazzareno Savini
Dr. Luciano Lucania
Dr. Renato Spadoni
Dr. Nazzareno Catalani
Dr. Giovanni Di lanni
Dr. Luciano Lucania
Dr. Carla Fedeli Alianti
Dr. Ginesio Marchetti
Dr. Luciano Colucci

Dr. Aldo Fernicola

Dr. Ettore Ranocchi
Dr. Stefano Albanelli
Dr. Roberto Castriccini
Dr. Massimo De Benedetto
Dr. Paolo Saverio Fiore
Dr. Giuseppe Manuali
Dr. Antonio Rizzo

Dr. Claudio Zara

Day Surgery beds are available for one-day stays and there are Recovery Room beds for patients who have
undergone major surgery and require constant assistance and monitoring of vital parameters during the
post-operative stage.

Out-patient Services

RADIOLOGY AND IMAGE DIAGNOSIS

GROUND FLOOR

MEDICAL TEAM

Dr. Lia Montanari Dr. Valter Renzini Radiology technicians: Lucia Broccoli
Dr. Aureliano Rocchi Dr. Antonio Battistini Fabrizioggonti )
Dr. Sebastiano Vottari Dr. Augursto Pensierini

Prof. Rodolfo Daidone Pasquale Casaburi

HOURS
Weekdays 8 to 13, Tuesday and Thursday 15 to 18.

G | TRACT ENDOSCOPY
HIRD FLOOR

MEDICAL TEAM
Dr. Luca Montanari Dr. Graziano Piccinini Dr. Giovanni Miragoli
Nurse: Alina Carmen lonescu

HOURS
by appointment: Monday 9 to 13 - Wednesday 8,30 to 13 - Friday 13 to 18,30
Saturday 9 to 13

PHYSIOTHERAPY AND REHABILITATION
SECOND FLOOR

MEDICAL TEAM

Head of Department: Dr. Giorgio Cassiani

Physiotherapists: Emanuela Righetti, Lia Montalti, Miriam Magri, Elena Ciavatta, Caterina Colombari,
Irene Pari, Simona Zanchini



HOURS
Monday to Friday 7 to 19 Tel. 0541 988129, ext. 262.

PHYSIATRY

MEDICAL TEAM

Dr. Lanfranco Gaudenzi Dr. Giorgio Cassiani Specialist in Physiotherapy

Dr. Loris Bianchi

HOURS

Private practice services only, subject to appointment. For appointments: Tel. 0541 988129, ext. 419.

CLINICAL LABORATORY - CLINICAL PATHOLOGY - MICROBIOLOGY

MEDICAL TEAM

Head of Department: Dr.Marina Montanari Laboratory technicians:

Dr. Elisa Angelini Dr. Valeria Bordoni Stefania Gostc‘>I| .
Anna Andruccioli

HOURS

The laboratory is open for taking blood samples and for leaving biological samples from 7.15 to 9.15, every

weekday. Tel. 0541988129, ext. 440.

MEDICAL TEAM

Prof. Dr. Pietro Pasini specialist in Cardiology

Dr. Liano Marinelli specialist in Cardiology

Dr. Vincenzo Cina specialist in cardio-vascular diseases
Dr. Luigi C. Rusconi specialist in cardio-vascular diseases
Dr. Leonardo Torraco specialist in Geriatrics and Gerontology

Dr. Alberto Mazzanti specialist in Psychology in Geriatrics and Gerontology

HOURS
Services covered by the national health service service must be booked at the CUP office. Private practice
services are subject to appointment and can be booked directly at the Hospital: Tel. 0541 988129, ext. 419

GENERAL SURGERY
MEDICAL TEAM

Dr. Luca Montanari
specialist in General Surgery

HOURS
Services covered by the national health service service must be booked at the CUP office. Private practice
services can be booked directly at the Hospital: Tel. 0541 988129, ext. 419.

PLASTIC SURGERY

MEDICAL TEAM
Dr. Stefano Bezzi
specialist in Dermatology and Venereology - specialist in plastic and
reconstructive surgery

Dr. Tommasina Polverari Dr. Barbara Migliori
specialist in General
Surgery
HOURS
Private practice services only, subject to appointment.

specialist in plastic and reconstructive surgery



DERMATOLOGY
MEDICAL TEAM

Dr. Ettore Talarico Dr. Stefano Bezzi
specialist in Dermatology and Venereology specialist in Dermatology e Venereology
HOURS

Private practice services can be booked directly at the Hospital: Tel. 0541 988129, ext. 419.

E.N.T. - AUDIOLOGY

MEDICAL TEAM

Dr. Roberto Servadei Dr. Giuseppe Setti
specialist in Otorhinolaryngology specialist in Otorhinolaryngology

Dr. Marco Bonetti

specialist in Otorhinolaryngology

HOURS

Services covered by the national health service service must be booked at the CUP office. Private practice
services can be booked directly at the Hospital: Tel. 0541 988129, ext. 419.

OCULISTICS

MEDICAL TEAM

Dr. Maria Cristina Basenghi Dr. Maria Silvia Burgagni Dr. Dr. Annalisa Moscariello
specialist in Oculistics specialist in Oculistics specialist in Oculistics

Dr. Alessandro Parmeggiani

specialist in Oculistics

HOURS

Services covered by the national health service service must be booked at the CUP office. Private practice
services can be booked directly at the Hospital: Tel. 0541 988129, ext. 419

ORTHOPAEDICS AND TRAUMATOLOGY

MEDICAL TEAM

Dr. Giorgio Cassiani

specialist in Orthopaedics and Traumatology, hand surgery, physiotherapy
Internet site: www.cassiani.it

Dr. Paolo Filippini
specialist in Orthopaedics and Traumatology

Dr. Antonella Rosaniti
specialist in Orthopaedics and Traumatology

HOURS
Private practice services only, subject to appointment, can be booked directly at the Hospital: Tel. 0541
988129, ext. 419.

UROLOGY
MEDICAL TEAM
Dr. Paolo Salciccia Dr. Gabriele Fabbri Dr.Francesco Garofalo

specialist in Urology, general surgery, specialist in Urology and Andrology  specialist in Urology

HOURS
Services covered by the national health service service must be booked at the CUP office. Private practice



services can be booked directly at the Hospital: Tel. 0541 988129, ext. 419.

ENDOCRINOLOGY
MEDICAL TEAM

Dr. Filippo Maria Pignatti Morano specialist in Endocrinology
Dr. Andrea Camilletti specialist in Endocrinology and metabolism diseases
HOURS

Services covered by the national health service service must be booked at the CUP office. Private practice
services can be booked directly at the Hospital: Tel. 0541 988129, ext. 419.

NTERNAL MEDICINE

MEDICAL TEAM

Prof. Dr. Pietro Pasini University lecturer in Medical Semeiotics
Specialist in:
- Internal medicine
- Cardiology
- Diseases of the digestive tract and of the blood
- Infectious diseases
- Geriatrics and gerontology

HOURS

Private practice services only, subject to appointment. For appointments: Tel. 0541 988129, ext. 419.

GERIATRIC MEDICINE

MEDICAL TEAM

Prof. Dr. Pietro Pasini University lecturer in Medical Semeiotics
Specialist in:
- Internal medicine
- Cardiology
- Diseases of the digestive tract and of the blood
- Infectious diseases
- Geriatrics and gerontology

Prof. Dr. Leonardo Torraco Specialist in Geriatric medicine

HOURS
Private practice services only, subject to appointment. For appointments: Tel. 0541 988129, ext. 419.

MEDICAL TEAM
Dr. Flavio Cermaria specialist in Obstetrics and gynaecology
HOURS

Services covered by the national health service service must be booked at the CUP office. Private practice
services are subject to appointment and can be booked directly at the Hospital: Tel. 0541 988129, ext. 419

NEUROLOGY

MEDICAL TEAM

Dr. Rodolfo Daidone

specialist in Neurology and Psychiatry, Neurology and Radio diagnostics

HOURS
Private practice services only, subject to appointment. For appointments: Tel. 0541 988129, ext. 419.



PSYCHOLOGY

MEDICAL TEAM

Dr. Angela Marconi
Psychologist

Dr. Elisa Lucchi
Psychologist

HOURS
Private practice services only, subject to appointment. For appointments: Tel. 0541 988129, ext. 419.

DIETETICS

MEDICAL TEAM

Dr. Francesca Vignoli

Dietician

HOURS

Private practice services only, subject to appointment. For appointments: Tel. 0541 988129, ext. 419.

How to find us

How to find us — from Riccione — from Cattolica
Download and print file in .pdf

Information for reception

Click to enlarge

Description

Follow Strada Statale 16 or Via Adriatica, direction Cattolica, and you come to a crossroads with traffic
lights. Keep right and follow signs for Viale Puglie, direction Sant’Andrea in Casale and Morciano di
Romagna. Turn right taking Viale Puglie. Go straight on, following the signs for Morciano. After about 8 km
you come to a roundabout. Turn left, following Via Ponte, and enter Morciano. Continue along Via Giacomo
Matteotti.

After 300 m there is a compulsory right turn, then turn immediately left, taking Via Giuseppe Mazzini.
continue along Via Abbazia. At the second roundabout, turn right and take Via XXV Luglio. The first road on
your right is Via Montanari (formerly Via Bologna).

This is a one-way road with parking spaces on both sides where you can park for a maximum time of 60
minutes.

ITINERARY

Riccione Town

Follow Via Adriatica (S516) [1.0km]

Follow Viale Puglie [660m]

Leave Riccione and follow road SP35 [8.6km]
via Sant'Andrea in Casale

Enter Morciano di Romagna

Follow Via Giacomo Matteotti [300m]
Follow Via Giuseppe Mazzini [250m]

Follow Via Abbazia [250m]

Turn right in Via XXV Luglio [300m]

Turn right in Via Montanari (formerly Via Bologna)

Leave the motorway at the exit for Cattolica, take the direction San Giovanni in Marignano, turning left and
taking Via Al Mare.



at the large roundabout turn right, direction Morciano, taking road S.P. 17.

Carry straight on, direction Morciano di Romagna, and carry straight on once you enter the town.

At the fourth roundabout, turn left into Via XXV Luglio.

The first road on your right is Via Montanari (formerly Via Bologna).

This is a one-way road with parking spaces on both sides where you can park for a maximum time of 60
minutes.

MOTORWAY EXIT

Turn left and take Via al Mare

Turn right and follow road SP17 [4km]

Follow Via Abbazia [2.5km]

Turn left in Via XXV Luglio [300m]

Turn right in Via Montanari (formerly Via Bologna)

Contact us
Casa di Cura Privata Ernesto Montanari affiliated private hospital
Via Roma 7, 47833 Morciano di Romagna (RN)

tel. 0541.988129 fax 0541.989924

E-mail: info@casadicuramontanari.it

telephone: 0541.988129
fax: 0541.989924
out-patient appointments and information: 0541.989254

Patient privacy
Notice to patients

Montanari Hospital considers patient privacy of paramount importance.

Any data given to the Hospital by means of this website will be treated with the greatest care and
attention, using every means possible to guarantee patient privacy, in accordance with the relative Italian
laws in force, and will not be divulged to any other party.

NOTICE
(in accordance with Article 13 of the Personal Information Protection Code)

Dear Patient,

On 1% January 2004 a Legislative Decree came into effect protecting personal data, replacing former laws
and regulations; this Decree will be henceforth referred to as the Code. The Code guarantees that all
personal information will be handled respecting the fundamental rights and liberties and the dignity of the
person concerned, with particular reference to privacy, to personal identity and to the right to personal
data protection.

In accordance with Article 13 of the Code, we wish to inform you that any personal information you may
give us will be treated according to the laws cited above and in pursuance of that respect for privacy which
the Montanari Hospital holds to be of paramount importance. We wish to inform you especially of the
following:

1.Purpose of treatment

Montanari Hospital collects and treats personal data for purposes of:



a) Diagnosis, treatment and therapy for patients;

b) Registration of patients and administrative management (monitoring of appointments and

relative services, registration of health-related data for management of billing purposes);

c) Fulfilment of tax and accountancy obligations.

2. Communication of data to third parties and circulation

Fulfilment of the above aims may be attained by means of communicating data to third parties authorised
to treat the said data, being entrusted with the fulfilment or supply of certain specific services functional to
the execution of contractual duties. Sensitive data may be communicated — with your consent — to the
following parties:

Third parties supplying services connected to the activity of the Principal (laboratories, doctors,
professional figures or temporary collaborators, other public or private hospitals, if necessary)
Non-sensitive data may also be communicated to the following categories of subject: professional figures;
external auditors; suppliers of technological support services to the Montanari Hospital.

The names of these subjects are available to the interested parties on request.

3. Circulation and transfer of data in other countries

Personal data will not be circulated or transferred to other countries.

4. Terms of data treatment

Montanari Hospital undertakes to treat patients’ personal data in accordance with the laws in force, and in
such a way as to guarantee privacy and security. Data may be treated manually or by computer, according
to the logic of fulfilling the purpose specified.

5. Rights of interested parties

Concerning the treatment of personal data, the rights of interested parties are those specified in Article 7
of the Code. These include the right to:

1. receive confirmation of the existence or non-existence of personal data, including data not yet
registered, and to receive intelligible communication thereof;

2. receive explanation of:

a) the origin of the personal data held,

b) the purpose and methods of data treatment,

c) the criteria applied in case of treatment effected with electronic instruments,

d) the identity of the Holder, the Managers, and the designated representative,

e) the subjects or categories of subject to whom personal data may be communicated or who may enter
into possession of data owing to their position as designated representative in State territory or as persons
responsible or appointed thereto;

3. obtain:

a) updating, amendment, or — where required — integration of data,

b) elimination, alteration to render anonymous, or veto of data treated in violation of the laws, including
data which does not need to be kept for the purposes for which it was collected or successively treated,

c) attestation that the operations referred to in a) and b) above have been made known, also in content, to
those persons to whom the data in question has been communicated, except where this is impossible or
requires the employment of means manifestly disproportionate in relation to the right being guaranteed,;
4. oppose:

a) for legitimate reasons treatment of personal data, even when required for the purposes stated,

b) treatment of personal data for the purpose of sending advertising material or purchasing proposals or
for market research or commercial communication.

6. Holder

The Holder of data treatment is Casa di Cura Privata Prof. E. Montanari S.p.A. , via Roma 7, 47833 Morciano
di Romagna (RN).

Privacy consultants
Information for suppliers and consultants

INFORMATION
(Under the terms of Article 13 of the Legislative Decree dated 30" June 2003, no. 196)



Under the terms of Article 13 of the Legislative Decree dated 30" June 2003, no. 196 (Personal Data
Protection), Suppliers/Consultants are informed that their personal data is treated by Casa di Cura Privata
Prof. E. Montanari S.p.A. for the following purposes: management of suppliers, fulfiiment of accounting and
tax obligations, business organisation, management of legal matters, including by electronic means,
consulting, comparison of predetermined criteria, and any other operation relating to the above-
mentioned purposes. Depending on the means of communication used by the supplier to contact Casa di
Cura Privata Prof. E. Montanari S.p.A., data treatment may be handled by telephone, by computer, or by
post. In order to attain the purposes in question, data may also be passed to third parties authorised to
treat such data in their position as collaborators or suppliers of certain specific services required for
fulfilling the contract, including computer services suppliers, outsourcing companies, consultants, and
professional persons. In all cases, the laws governing data protection are strictly adhered to. A list of the
names of all subjects belonging to the above categories is available for consultation at the Casa di Cura
Privata Prof. E. Montanari Hospital. The above-mentioned data may be collected directly from the person
concerned or from third parties.

The data requested is necessary either to fulfil legal obligations or to meet the terms of contract, and
refusal to supply such data will render it impossible to carry out the activities requested for fulfiiment of
the contract.

In relation to treatment of the above data, in accordance with Article 7 of the above-cited Legislative
Decree 196/2003, the supplier/consultant has the right to obtain, without delay, from Casa di Cura Privata
Prof. E. Montanari Hospital, the following: a) confirmation of the existence of personal data concerning
them and intelligible communication of said data and its origin, and of the reasons for its treatment; b) the
deletion, rendering anonymous, or suspension of use of any data treated in violation of the laws in force; c)
updating, correction, or if requested, integration of data.

Further, the supplier/consultant has the right to oppose, for legitimate reasons, the treatment of personal
data concerning them.

The Holder of data treatment is Casa di Cura Privata Prof. E. Montanari S.p.A. (affiliated private hospital),
Via Roma 7, 47833 Morciano di Romagna (RN).

Legal Information

We request that you read the following terms and conditions before using the casadicuramontanari.it
Internet site.

By using this Site you automatically consent to the terms and conditions set out here. If you do not wish to
give your consent to the following terms and conditions, please do not use the Site. This Site is the property
of, and for the use of, Casa di Cura Montanari Hospital, a company registered in accordance with Italian
laws and having its main commercial seat in Italy.

Casa di Cura Montanari Hospital has created this site for the purpose of contacting its clientele and of
supplying all available information relating to the latest products and services offered.

We welcome anyone who wishes to visit this Site and anyone who wishes to download any kind of material
whatsoever contained herein, for personal use, not for commercial use, it being clearly understood that all
rights are respected and that nothing is cancelled or altered.
The content of this Site may not be reproduced or distributed, communicated or used for public or
commercial purposes except with the prior written consent of Casa di Cura Montanari Hospital.

Casa di Cura Montanari Hospital ensures that the contents of this Site are updated periodically and are
correct. However, users must not count on the accuracy or completeness of the information contained in
the Site, and Casa di Cura Montanari Hospital does not give any guarantee or accept any complaint
regarding the negotiation, appropriateness of individual proposals, or non-infringement of the contents or
of the Site.

All rights concerning images, texts, or any other part of the contents of this Site are the property of Casa di
Cura Montanari Hospital, except where indicated otherwise.

Any unauthorised use of any part of this Site or the contents thereof may constitute infringement of the
rights of the Company denominated Casa di Cura Montanari.



Casa di Cura Montanari will not be held responsible for the content of any Internet site electronically
linked to this Site.

All trademarks, names and logos used by Casa di Cura Montanari Hospital in this Site are the property of
Casa di Cura Montanari Hospital unless otherwise indicated.
The use of this Site by any person must not permit infringement of the above-mentioned rights or the
rights of any third parties which may be contained in the material available on this Site.

No licence is explicitly or implicitly granted within this Site or through use of same. Neither Casa di Cura
Montanari nor any other person or company involved in the creation or maintenance of this Site will be
held responsible for any damage whether direct, indirect, accidental, consequential, or of any other kind,
caused during access to or use of this Site or for any information therein.

Casa di Cura Montanarii will not be held responsible for any damage caused or any loss suffered by users of
this Site, resulting from any type of virus or for other destructive causes which may infect the computer
and/or related equipment resulting from use of this Site or from downloading any part of the content
thereof.

These terms and conditions may be modified at any time by Casa di Cura Montanari without advance
warning.

You are advised to check this page regularly so that you may continue to conform to us. Certain exclusions
of responsibility are not permitted by law or by regulations; it is possible that some or all of these
exclusions will not apply to you. For this reason you are kindly requested to search out any laws or
regulations relevant and inherent to this field which may apply to your jurisdiction.

Certain products and services relative to this Site may not be valid in certain jurisdictions.
Casa di Cura Montanari hopes that you will be satisfied and pleased to visit this Site and thanks you for
your time, inviting you to visit it often.

Casa di Cura Montanari S.p.a.

All material in this Site — whether texts, photographs, illustrations, trademarks, logos, or other — are the
property of Casa di Cura Montanari S.p.a. Hospital, unless otherwise specified.
Reproduction, in whole or in part, of any of the above-mentioned material is prohibited by law.

© copyrights Casa di Cura Montanari S.p.a

Work with us

If you are interested in working at Casa di Cura Montanari Hospital, send us an e-mail, attaching your
curriculum vitae.

Put as the subject header of your e-mail "WORK WITH US" and remember to give us a telephone number
where we can contact you if necessary.

Specialist branches
Definition of levels of technical-organisational responsibilities within the structure

Hospital Manager

Deputy Hospital Manager
Surgical Grouping Manager
General Surgery

Oculistics

Orthopaedics
Otorhinolaryngology (ENT)
Urology

Gynaecology



Plastic Surgery

Manager for General Medicine and long-term patients
Head of Department Radio-diagnostic Services

Head of Department Clinical Laboratory

Head of Department Endoscopic Services

Head of Department Physiotherapy

SERVICE CHARTER

General Index

Section 1: Presentation of the Hospital and fundamental principles.

Section 2: Information about the Hospital, services available, formalities for access
Section 3: Quality standards

Section 4

Presentation of the Hospital and its fundamental principles.
B Over ninety years’ service to health care in the Conca Valley
B Fundamental principles
B Location of services
Information about the Hospital, services available, formalities for access
M In-patient services
B Admission formalities
B Other information for admission
M Visits from friends and relatives
m Meals and meal vouchers
m Smoking, telephoning, drinks
m Religious assistance
m Issue of clinical documentation

m Out-patient services

Quality standards

m Instruments for verifying conformity to standards:
for admission as in-patient
for out-patient services

Commitments and programmes concerning quality:
¥ of medical services

m Admission to hospital
m Out-patient services
m Relevant legislation

Over ninety years of providing health care in the Conca Valley

The affiliated private hospital named for Professor Ernesto Montanari is located in Morciano di Romagna
(Province of Rimini). Founded in 1913 at the behest of Prof. Ernesto Montanari, a surgeon, it is the oldest
hospital in the Emilia — Romagna Region. The founder intended that it should be a civic hospital meeting
the real needs of the people of Morciano and the surrounding area which centred on the town of
Morciano, and the hospital has always fulfilled this role. There was at that time no other structure of the
kind and there was a real need for a hospital where the sick could be admitted as in-patients and where



necessary surgery could be performed. The continuing existence, almost a century later, and the evolution
of the services provided, are the proof that the Founder’s vision was the right one. Today the hospital still
keeps faith with its original mission, seeking to provide an appropriate response to the health-care needs of
the territory of the Conca Valley, coordinating and integrating its activities, both medical and social, with
other public health institutes. The most recent structural alterations were begun in 2002 and completed in
2005, doubling the pre-existing surface area and renewing both the equipment and the premises. The
present structure conforms to current standards and to the operational requirements of modern health
care. There are sixty authorised beds, organised into two Operational Units.

The Medical O.U. includes beds for General Medical patients and for Long-Term patients.

The Surgical 0.U. includes beds for General Surgery, Ophthalmology, Orthopaedics and Traumatology, Ear,
Nose and Throat, Urology, and Inter-disciplinary Day Surgery. The entire structure is air-conditioned
throughout, guaranteeing maximum comfort.

All rooms have one or two beds and en-suite facilities.

The Hospital is located in Via G. Montanari, in the centre of Morciano and has private parking space for
about thirty vehicles, at the disposal of patients and their visitors. The bus station is about 200 mt, distant
from the Hospital; buses leave from Morciano for the many Municipalities in the area, including Cattolica
and Riccione where are found the nearest railway stations and motorway junctions. (about 10 km).

Since 2005 the Hospital has had an Internet site, www.casadicuramontanari.it, where you can find all the
information available about the Hospital. As well as this Service Charter, translated also into Chinese, there
are maps which can be downloaded, showing the best way to find us, and also copies of Informed Consent
forms and information relative to the clinical tests available.

You can also make appointments via Internet and put questions about specific pathologies and treatments
to our specialists through the service " Our Doctor Replies ", receiving a response by e-mail.

The Hospital adheres to the following principles:

-RESPECT FOR THE PERSON

Respect for the person translates into providing the most comfortable surroundings possible, hospitable
and familiar, building interpersonal relationships, having regard for patients’ habits, guaranteeing privacy,
and striving to reduce waiting times and formalities to a minimum.

-EQUALITY

The service offered by the Hospital is animated by the principle of equal rights for all patients. The
Hospital’s rules concerning relations with patients and access to services are equal for all users. No
distinction is made, in providing services, for reasons of gender, race, language, religion or political
opinions: medical treatment is guaranteed equally to all patients. Equality is understood to mean that
unjustified discrimination is prohibited: in particular, as regards differently-abled persons, the Hospital
undertakes to do everything in its power to make services available to them on the same terms as those
which apply to all other patients.

-IMPARTIALITY
In applying the operational rules of the Hospital, the operators’ behaviour to patients is inspired by criteria
of objectivity, justice, and impartiality.

-CONTINUITY
Continuity of service is assured day and night throughout the year by the rules governing the activity of the
Hospital.

-THE RIGHT TO CHOOSE Every person is entitled to choose, free from any moral or material constraint, to
make use of the services offered by the Hospital, within the limits of relative structural, technological and
technical-professional requisites. Any person approaching the Hospital is entitled to request that services
be carried out by a doctor of their choosing, provided that this latter operates within the structure.



-PARTICIPATION

Patients may inform, verbally or in writing, the operators responsible (head of department, head nurse,
head of service or laboratory, hospital manager, administrative manager) of any observations or complaints
they wish to express. The Hospital operators are required to take into account any comments received
from patients in order to formulate any action which may prove necessary.

A system for collecting remarks and written complaints guarantees that these remain anonymous where
necessary, favouring the acquisition of useful evaluation of the service from patients and subsequent
improvement in quality.

-EFFICIENCY AND EFFECTIVENESS

The service offered by the Hospital is organised in such a way as to ensure efficiency and effectiveness. This
means that the organisation of the Hospital, in all its functions, is finalised to offering the best possible
service in relation to the requirements of patients and to ensuring the effectiveness of the services
available.

The Hospital Manager is the guarantor of the principles listed above and may be applied to when
necessary.

Hospital Manager

Prof. Dott. Pietro Pasini - University lecturer in Medical Semeiotics
Specialist in:

Internal Medicine,

Cardiology,

Diseases of the digestive tract and of the blood

Infectious diseases, Geriatrics and gerontology.

Where to find the services available:

LOWER GROUND FLOOR

- Image diagnosis: CAT scans and Magnetic Resonance Imaging
- Meeting room

- Technical rooms

GROUND FLOOR

- Hospital Manager’s office

- In-patient admissions office

- Out-patient reception

- Administrative offices

- Technical office

- Qut-patient department

- Image diagnosis:

-- Digital radiography

-- Mammography

-- Orthopantomography

-- Ultrasound scans

- Cardiology

-- Vascular Doppler and Doppler echocardiogram
-- Cardiac stress test

- Clinical analysis laboratory

- Out-patient blood sample collection
- Chapel



- Mortuary services

FIRST FLOOR

In-patients:

- General surgery

- Oculistics

- Orthopaedics

- Otorhinolaryngology (ENT)

- Urology

- Inter-disciplinary Day Surgery

OPERATING THEATRES

SECOND FLOOR

In-patients:

- General medicine

- Long-term patients

- Physiotherapy and rehabilitation
- Gymnasium

- Oculistics out-patients

- Eye surgery waiting room

THIRD FLOOR

- Poly-specialist Endoscopy
- Surgical out-patients

- Out-patients

- Doctors’ offices

- AVIS blood donor collection point

IN-PATIENT SERVICES
GENERAL MEDICINE AND LONG-TERM PATIENTS OPERATIONAL UNIT

Head of Department: Dr. Graziano  specialist in Clinical

Piccinini Oncology
Medical Dr. Luigi Macori specialist in Haematology
Team: Dr. Leonardo Torraco  specialist in Geriatrics
Dr. Vittorio specialist in Sports
Gemmellaro Medicine

Head nurse: Godelieve Van Vaeremberg

Contacts: Head of Department’s office 0541 988129 ext.
222

Doctors’ offices 0541 988129 ext. 240
Head nurse 0541 988129 ext. 510

Structure of the General Medicine O.U.:



- 16 beds on the second floor of the Hospital, for General Medical patients in the following categories:
cardiovascular, pneumology, internal medicine, gastroenterology.

- 14 beds for long-term patients on the second floor of the Hospital, for patients referred by public
hospitals for the following pathologies:

Unstable pathologies

Post-operative patients (orthopaedics or general surgery)

Non-stable chronic disabilities

Terminal patients

The procedure for diagnosis and treatment is entrusted to the competence and qualifications of doctors
and is in line with the criteria of EBM and the most highly-accredited guidelines.

SURGICAL OPERATIONAL UNIT

Head of Department: Dr. Luca Montanari
Head nurse operating theatres: Romina Bellettini

Head nurse surgery: Tiziana Cavalli

The surgical 0.U. is an inter-disciplinary structure.

There are 25 beds for ordinary surgical patients and 5 beds reserved for day surgery patients.

Surgery is carried out in the ultra-modern operating theatres, using avant-garde methods and instruments
which are constantly up-dated.

Most of the operations carried out are elective and pre-arranged.

During the post-operative stage, patients who have undergone major surgery receive constant assistance
and monitoring of vital parameters by staff from the anaesthesia department.

ANAESTHESIA AND REANIMATION

Medical Team: Dr. Claudio Linari
Dr. Mario Pettoni Possenti
Dr. Paola Pagliardini
Dr. Laura Franchini
Dr. Gioele De Luigi
Dr. Massimo Fabiano

Dr. Paolo Ciaccia

Description of activities:

1. Operations take place from Monday to Friday between the hours of 8.00 and 18.30 and on Saturday
from 8.00 to 14.00 for elective surgery;

2. Post-operative assistance for patients who have undergone major surgery;

3. Urgent / emergency surgery when requested by doctors in other departments or by the duty doctor for
in- patients.

4. Endoscopy room: Friday and Saturday from 9 to 14 anesthesiological assistance in sedation for
endoscopy procedures (gastroscopy, colonoscopy, BIB positioning) when elective;

5. Anesthesiological assistance in diagnostic radiology procedures (pre-arranged on request);

6. Out-patient services: pre-operative anesthesiological examination and consultation

GENERAL SURGERY



Head of Department: Dr. Luca Montanari

Medical Team: Dr. Luca Montanari Dr. Luca De Siena
Dr. Stefania Pasini Dr. Stefano Ermini
Dr. Antonella Rosati Dr. Piergiorgio Costantini
Dr. Barbara Migliori Dr. Antonio Capomagi
Prof. Dr. Francesco Belbusti Dr. Michele Louis Zocchi

Prof. I?r. Francesco Domenico Dr. Stefano Bezzi
Capizzi

Dr. Paolo Quagliarini Dr. Tommasina Polverari

The following operations are performed:

- General surgery including laparoscopy (hernia surgery, appendectomy, bile duct surgery);

- Gastroenterological surgery (stomach, duodenum, large intestine, rectum);

- Proctologic surgery (haemorrhoids, fistulae, anal rhagades etc.);

- Breast surgery;

- Endocrinological surgery (thyroid);

- Phlebology surgery (varicose veins);

- Surgery for obesity (positioning/removal of intragastric balloon, gastric banding);

- Plastic surgery (liposculpture, facial surgery: lifting, otoplasty, blepharoplasty, rhinoplasty, mastoplasty,
abdominoplasty, removal of scars, etc).

OCULISTICS

Medical Team: Dr. Roberto Vichi
Dr. Enrico Barbaresi
Dr. Luca Vichi

Operations are performed on:

- the eyelids, lachrymal apparatus, conjunctiva;
- the cornea;

- the iris, ciliary body, sclera, anterior chamber;
- the crystalline lens (cataracts);

- the posterior chamber;

- the eye socket and ocular globe;

- laser therapy.

ORTHOPAEDICS

Medical Team: Dr. Giorgio Cassiani Dr. Luciano Lucania
Dr. Renato Spadoni Dr. Carla Fedeli Alianti
Dr. Nazzareno Savini Dr. Ginesio Marchetti
Dr. Paolo Filippini Dr. Nazzareno Catalani
Dr. Riccardo Luchetti Dr. Luciano Colucci

Dr. Diegomaria Cavallini Dr. Andrea Andreini
Dr. Sergio Cecconi Dr. Roberto Cozzolino
Dr. Giovanni Di lanni Dr. Andrea Moschino



The department carries out diagnosis and treatment of orthopaedic and traumatological pathologies, and is
especially competent in treatment of the upper and lower limbs and in prosthetic techniques.

The most up-to-date and demonstrably effective methods are used for:

- surgery of the musculoskeletal system (hand, foot, wrist, ankle, knee, hip, elbow, shoulder, rachis); -
prosthetic surgery.

OTORHINOLARYNGOLOGY (ENT)

Medical Team: Dr. Claudio Michelori
Dr. Roberto Servadei

Dr. Giuseppe Setti

Operations are performed on the:
- Nose;

- tonsils and adenoids;

- pharynx;

- ear.

UROLOGY AND ANDROLOGY

Medical Team: Dr. Giancarlo Fabrizi
Dr. Gabriele Fabbri

Dr. Francesco Garofalo

Operations are performed on the:

- kidneys;

- urinary duct;

- bladder;

- urethra;

- prostate gland and seminal vesicles;

- scrotum and vaginal tunic;

- testicles, sperm cord, epididymis and deferents;
- penis.

ADMISSION UNDER THE NATIONAL HEALTH SERVICE

Pre-arranged admission

Ordinary or pre-arranged admissions are made for non-urgent pathologies.

Such admissions may be suggested by:

- a general medical practitioner.

The request must be made to the doctor in charge of the department who will evaluate the necessity for
the admission and the availability of beds, and will then organise the admission.

Documents required for ordinary admission:

- Request from the general medical practitioner or other doctor;

- List of all medication usually taken by the patient;

- Clinical records relating to diagnostic tests or preceding medical tests, and a copy of the medical records
relating to any preceding admission to hospital.



Admission for Day Surgery
Pre-arranged admissions may also be made for day surgery with no overnight stay.

Urgent admission via Accident and Emergency (A&E) and admission for long-term care

These are made according to the relative agreements stipulated with the Rimini health-care department
(AUSL) with patients being sent from Riccione Hospital. Documents required for admission:

- Request from the doctor at A&E or the general medical practitioner;

- Clinical records relating to diagnostic tests or preceding medical tests, and a copy of the medical records
relating to any preceding admission to hospital.

FEE-PAYING ADMISSION

Private fee-paying admission is also available.

In this case, a request from a doctor is sufficient.

Costs and terms of payment may be obtained from the Admissions Office, tel. 0541 988129 ext. 430.

Any patient requesting private admission is supplied by our staff with all the necessary information and is
required to sign a form accepting the terms.

Main affiliated insurance schemes: Casagit, New Med Spa, Cliniservice, Fa- sdac.

INSTRUCTIONS FOR ADMISSION
In case of admission to hospital, the following are required:

Personal Documents:

- National Health Service registration card;
- Valid identity document;

- Tax code.

What to Bring:

You should bring with you:

- towels;

- toothbrush;

- soap, deodorant;

- dressing gown;

- pyjamas;

- slippers;

- underwear;

- cutlery, glass or cup.

It is important to bring also the reports relating to any clinical or diagnostic tests already carried out and
copies of the medical records relating to any previous admissions to hospital, and to report any treatment
or diets undergone.

All documentation will be returned.

It is important also to give the telephone number of a relative or other person you trust.

During the days following admission, any other necessities may be brought from home.

It is in any case advisable, after admission, to contact the Head Nurse of the department to enquire about
any special requirements.

Do Not Bring:

- alcoholic drinks, as these may interfere with your treatment;

- any medication: the doctor in charge will decide what is needed and the hospital will supply it;

- money or valuables: in a place where many people come and go — such as a hospital — theft or loss of
money, jewellery, or other valuables is always possible, and the management accepts no responsibility for
such mishaps.



OTHER INFORMATION RELATIVE TO ADMISSION
DOCTORS’ VISITS

The doctor’s visit is a most important element in your treatment; it is therefore essential that you
remain in your room during doctors’ visiting hours.

At other times it is permitted to leave the department, where this is compatible with your medical
needs, provided that you remain within the Hospital.

OBTAINING INFORMATION FROM THE DOCTORS

It is a fundamental right of all patients to be given all the relevant information concerning diagnosis,
diagnostic tests, therapy already undergone or to be undergone, and any surgery felt to be
appropriate to their state of health. The 0.U. Doctors are required to supply all the information
relative to diagnosis, treatment, and therapy.

Departmental Doctors are available every weekday (except during doctors’ visiting hours and
operating hours) from 9 till 13, to give any explanations required to the patient or other authorised
person, in accordance with the rules concerning patient privacy.

Hospital staff are not permitted to give any information concerning in-patients over the telephone.

NURSING ASSISTANCE

The nursing staff will provide all assistance necessary.

For any problems concerning nursing assistance, please apply to the Head Nurse or the nurse in
charge of the shift.

Patients wishing to make use of private supplementary assistance on payment of a fee are required
to inform the Head Nurse, either personally or through a representative, by completing the relevant
form which is available on request.

CLEANLINESS AND TIDINESS

The ward staff are responsible for cleaning wardrobes, beds, and bedside lockers: please keep these
tidy.

We request you especially:

- to keep all your belongings in the wardrobe assigned to you;

- not to put anything on window sills, for reasons of safety;

- not to occupy or sit on unoccupied beds;

- not to crowd rooms during visiting hours.

We also wish to remind you that all furnishings, bathroom fixtures, etc., at your disposal, are shared
property. You have the right to expect the greatest possible comfort but at the same time you have a
duty to respect common property.

VISITS FROM FRIENDS AND RELATIVES

Visitors are admitted at the following times:

from 8,00 to 9,00

from 11,30 to 14,30

from 17,30 to 20,00

It is however essential that visitors do not obstruct in any way the activities of the doctors and nurses
nor disturb other patients in the ward. Visitors are therefore not permitted to remain in the room
during doctors’ visits, medication, or in any case when staff are present. For any special needs, please
contact the Head Nurse, who may allow visits authorised by the Head of Department.



BREAKFAST, LUNCH, SUPPER

Breakfast, lunch and supper are served in you room on customised trays.

Menus based on personalised diets defined by medical protocol, with the assistance of a dietician, are
available.

Patients with no special dietary requirements may choose from three different menus.

Relatives are requested not to be in the corridors while food is being served.

Patients are advised not to consume food or drink brought in from outside during their stay in
hospital.

MEAL VOUCHERS

Those accompanying patients may request meals at a special price, which are served in the ward on
presentation of a receipt for payment. Meals may be requested and paid for at the Admissions Office.

ACCOMMODATION SERVICES

Both private patients and National Health Service patients may, on request and on payment, receive
the following supplementary services:

- private room;

- hospitality for a family member or companion: overnight stay and meals;

- television set in your room.

IN THE INTERESTS OF EVERYBODY, DO NOT SMOKE

Smoking is strictly prohibited anywhere in the Hospital, both in accordance with the law and still
more from respect for one’s own and others’ health.

ACCIDENT AND FIRE REGULATIONS

Hospital staff are trained to safeguard patients’ safety. In case of fire, inform staff immediately and
leave the affected area following the instructions of the staff. Do not use lifts (elevators). Keep calm
and respect others.

COFFEE BAR, NEWSPAPERS, TELEPHONES

On the ground floor of the Hospital and in the common room on the second floor there are vending
machines supplying hot and cold drinks and snacks.

In the immediate neighbourhood of the Hospital can be found coffee bars and a newspaper kiosk.
In-patients may receive telephone calls from outside the Hospital, directly in their rooms: dial the
Hospital phone number, followed by the number of the patient’s room.

A public pay phone is located in the entrance hall of the Hospital.

USE OF MOBILE PHONES/CELL PHONES

Except where otherwise stated, mobile/cell phones may be used in the Hospital. However, we
request you to use them discreetly (mute your ringing tone and keep your voice low) in order not to
disturb patients, visitors, or staff.

FAX AND E-MAIL SERVICE

Fax no. 0541 989924 and e-mail address: info@casadicuramontanari.it are available at certain times
for sending or receiving messages concerning admission.



INTERNET SITE

Visiting the www.casadicuramontanari.it Internet site you can consult the Service Charter to find
further information about the Hospital’s activities, receive information relating to various pathologies
and treatments, communicate directly with specialists, and download the informed consent forms.

VOLUNTARY SERVICE

Red Cross volunteers offer assistance and company for elderly people who are alone, especially
during visiting hours.

They also deal with bureaucratic and administrative procedures for those in need.

The Rivivere Association is available on request to offer psychological support to relatives in case of
bereavement whether it is imminent or has already occurred. In case of need, the support of
volunteers can be requested from the Head Nurse.

RELIGIOUS ASSISTANCE

The Chapel is on the ground floor.
A Roman Catholic priest is available, on request, to offer religious assistance to in-patients. On Sunday
mornings, Holy Communion is brought to those who wish to receive it.

PEACE AND QUIET

So as not to disturb other patients, you are asked to make as little noise as possible, to speak quietly
when visiting, and to keep the volume of radio and TV low.
In order to promote night-time rest, silence is compulsory from 22.00 to 6.00.

DISCHARGE

When a patient is discharged, he/she will receive a letter of discharge to be given to their doctor. This
letter contains all the necessary information concerning diagnostic tests and treatment already begun
and to be continued if necessary. All reports concerning diagnostic tests carried out during admission
will be attached.

Before leaving the Hospital the patient or a family member should check that they have received all
medical records and personal belongings.

ISSUE OF CLINICAL RECORDS

Copies of the patient’s medical records may be requested from the Hospital. A small charge is made
for this service which makes it possible to obtain copies of:

- Case sheets

- X-ray plates or CD of images

On request, copies of medical records can be sent direct to the patient’s home address.

Medical records are strictly personal and confidential, and may therefore be given only to those
having the legal right to them.

For other medical documentation, please apply to the Admissions Office or to the Hospital
Management Department.

RETURNING HOME
Patients are responsible for providing their own transport for returning home.

Patients wishing to be taken home by ambulance may request this service, for which a charge is
made, by telephone:



Red Cross: 0541 857033
Blue Cross 0541 648080
Yellow Cross 0541 386500

http://www.casadicuramontanari.it/verifica.htm

PRELIMINARY OBSERVATION

The Hospital, in its role as the nearest hospital for the Conca Valley area, intends to supply the best
available diagnosis and treatment in the fields for which it is approved, in a humane manner aimed at
meeting the needs both of patients coming from the territory and of those who choose to apply to it.

The quality, efficiency and effectiveness of the services offered are an ethical and contractual duty for the
doctors working in the Hospital.

In this context, major work has been carried out to enlarge and improve the premises, with the aim of
providing extra space in which the services offered can be optimized. This has led to the creation of a
hospital modern both in logistics, equipment, and technology.

CONCERNING ADMISSION TO HOSPITAL

- Information concerning diagnosis and treatment is given to the patient during doctors’ visits. The doctor
in charge of treatment and the Head of Department are available if further information is required.

- Before any surgical operation is carried out, the patient is suitably informed of any possible risks from
both the anaesthesia and the operation itself and the patient is then asked to sign the informed consent
form concerning the operation or diagnostic procedure in question.

- Informed consent is also requested in case of procedures envisaging: blood transfusion or transfusion of
blood derivatives; certain laboratory investigations; etc.

- 24-hour assistance is permitted for in-patients who require it, by relatives or by operators freely chosen
by the patient, under the terms of the norms regulating integrative non-medical assistance.

- When a patient leaves the Hospital, he/she receives a medical report for his/her general practitioner.

- Maximum time lapse for delivering a copy of the medical records is 25 days from the date of requesting.
- Maximum time lapse for responding to any complaint is 15 days from receipt of same.

CONCERNING SERVICES AND MEDICAL ASSISTANCE FOR OUT-PATIENTS

- The procedure for making out-patient appointments includes delivery of a document specifying the name
of the department, definition of the service or treatment to be given, and the date and time of the
appointment.

The same document will specify, where applicable, any preparatory procedure necessary.

MEANS OF VERIFICATION OF CONFORMITY TO THE REQUIRED STANDARDS FOR IN-PATIENT SERVICES

- To ensure correct acquisition of informed consent, the relative form must be completed and signed, and
this is checked together with medical records.

- The patient receives a letter of discharge to be given to his/her general practitioner, and this is checked
together with medical records.



- The administrative office keeps a copy of medical records given to patients, together with a record of
admission and discharge dates; and these documents are checked periodically by the person in charge of
the office.

- The administrative office deals with any complaints which may arise, in conformity to the norms specified
in P24 rev 1 (patient satisfaction).

MEANS OF VERIFICATION OF CONFORMITY TO THE REQUIRED STANDARDS FOR OUT-PATIENT SERVICES
AND TREATMENT

- Verification of waiting times at the desk for making appointments and paying the appropriate charge, is
carried out by means of checking waiting time at peak times by the employee at the desk, and through any
complaints which may be made by users.

- Verification of waiting times for out-patient treatment is carried out by checking the relative appointment
books.

- Verification of waiting times for delivery of medical reports is carried out by the person responsible for the
service, who checks the date of the report against the date the relative service was performed.

- Verification of waiting times for dealing with any complaints is carried out by the quality control manager
who checks the relative forms received.

COMMITMENTS AND PROGRAMMES CONCERNING QUALITY OF HOSPITAL SERVICES

The Hospital undertakes:

- to guarantee full information by delivering a copy of the Service Charter to patients when they enter the
Hospital, making these copies available in the entrance hall and waiting areas.

COMMITMENTS AND PROGRAMMES CONCERNING QUALITY OF OUT-PATIENT SERVICES

The Hospital undertakes:

- to open, in the near future, more multi-function desks provided with an automated information system,
for making out-patient appointments with specialists, for paying the quota required, and for all the
relevant administrative procedures which are the responsibility of the Hospital, whenever the number of
patients makes it necessary;

- to ensure that the desks dealing with appointments/admissions/delivery of medical reports/information
are open to the public all day on weekdays.

ADMISSION TO HOSPITAL

Presence of informed consent form in medical records |100%

Presence of letter of discharge in medical records 100%

Willingness to supply information (high+sufficient) 90%

Maximum time for receiving copies of medical records |25 days from date of
request

Maximum time for responding to any complaint 15 days from receipt of
same

Completing Patient Satisfaction Questionnaire 100%

Delivery of Service Charter to all patients on arrival in  |100%

the Hospital

Staff wearing personal name badge 100%

Cleaning of rooms and facilities Twice a day

OUT-PATIENT SERVICES

Delivery of a document specifying the name of the department, 100%

definition of the service or treatment to be given, the date and
time of the appointment, and, where applicable, any preparatory
procedure necessary




Six-monthly delivery of Patient Satisfaction Questionnaire 100%

Out-patient services 2 weeks
Delivery time of reports concerning out-patient tests, ultra-sound 0 days
scans, Doppler tests, endoscopies:
Laboratory test results: 2 days;

7 days for cultures
X-ray reports: 4 days
Maximum time for responding to any complaint: 15 days from receipt
Availability to all patients of Service Charter at the Hospital 100%
entrance:
NOTICE

All information in this Service Charter, updated in September 2009, is subject to change for organisational
purposes or in case of changes to the norms in force.

RELEVANT LEGISLATION

The following is a list of the Laws and norms governing the activities and services of the Hospital:

D. Lgs. 502/92, come modificato dal D.L. 517/93, in particolare I'art.14, in materia di diritti dei cittadini, integrati dal D.
Lgs. 229/99 Riforma ter retante: "Norme per la razionalizzazione del Servizio sanitario nazionale".

Direttiva Presidente del Consiglio dei Ministri del 27/01/1994 "Principi sull'erogazione dei servizi pubblici".

Direttiva Presidente del Consiglio dei Ministri 11/10/1994 "Direttiva sui principi per l'istituzione e il funzionamento
degli uffici per le relazioni con il pubblico" pubblicato sulla Gazzetta Ufficiale n. 261 dell'8/11/1994.

Direttiva delle Aziende Sanitarie per la partecipazione e la tutela dei diritti dei cittadini ai sensi dell'art. 15 della L.R.
19/94 Delibera n. 1011 del 07/0 3/1995 della Regione Emilia-Romagna.

D.P.C.M. 19/05/1995 "Schema di riferimento della Carta dei Servizi pubblici sanitari".

Linee Guida n. 2/95 "Attuazione della Carta dei Servizi sanitari nel Servizio Sanitario Nazionale".

Decreto 15/02/1996 del Ministero della Sanita "Approvazione degli indicatori per la valutazione delle dimensioni
qualitative del servizio riguardanti la personalizzazione e I'umanizzazione dell'assistenza, il diritto all' informazione,
alle prestazioni alberghiere, nonché I'andamento delle attivita di prevenzione delle malattie".

Decreto legislativo 30.06.2003 N.196 - Codice in materia di protezione dei dati personali. (Codice della privacy).

D. Lgs. 626 del 19/09/1994 "Attuazione delle direttive 89/391/CEE, 89/654/CEE, 89/655/CEE, 89/656/CEE,
90/269/CEE, 90/270/CEE, 90/394/CEE, e 90/679/CEE riguardanti il miglioramento della sicurezza e della salute dei
lavoratori sul luogo di lavoro” e successive modifiche ed integrazioni.

D. LgsS Febbraio 1997 n.22 — Dccreto Ronchi, “Attuazione delle Direttive 91/156/CEE sui rifiuti, 91/689/CEE sui rifiuti
pericolosi e 94/62/CEE sugli imballaggi e sui rifiuti di imballaggio" e successive modificazioni;

Decreto 26 Giugno 2000 N. 219 del Ministero dell'ambiente di concerto con il Ministero della Sanita, " Regolamento
recante la disciplina per la gestione dei rifiuti sanitari, ai sensi dell'art. 45 del Decreto legislativo 5 Febbraio 1997,
N.22";

L. R. n. 34/98 "Norme in materia di autorizzazione e accreditamento delle struttura sanitaria pubbliche e private in
attuazione del D.P.R. 14 Gennaio 19()7, nonché di funzionamento di strutture pubbliche e private che svolgono attivita
socio-sanitarie-assistenzali".

Delibera Regionale n. 594/2000 "Requisiti generali e specifici per I'accreditamento delle strutture sanitarie dell'Emilia-
Romagna".

Delibera di giunta regionale 327 del 23.02.2004



